Staff Formation Programmes

In the year 2011/2012, 3 District-based Staff
Formation Programmes were organized for 488
staff members to strengthen their understanding
on the agency’s vision and mission as well as to

promote their physical and mental health.

The Employee Emotional Support Project
continued this year. A total of 253 calls were
received by the hotline for staff, of which 16
persons received face-to-face counselling
service. Fifty-six workshops were organized to
promote self-understanding, team building and
positive thinking. Besides, a talk on spiritual
education was organized for 117 mid-level
staff.

Vote of Thanks

The Division’s heartfelt thanks go to the Catholic
Diocese of Hong Kong for its Lenten Fund, and
to many donors who provided financial assistance
to serve 42,290 needy people, particularly
helping the unemployed and under-employed
families improve their livelihood. Besides,
grants were received from charitable trusts
and foundations, government bureaux and
departments, as well as corporations to
subsidize Caritas service units to launch
pioneering projects, to upgrade the facilities

and to strengthen the services to serve more

underprivileged people.
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2.2 FAMILY SERVICE

Objectives

The service objectives are to preserve and strengthen the family unit, by empowering individuals
and their families as a whole, through different levels of professional intervention, and to improve the
quality of family life. These are achieved through Family Casework Service, Clinical Psychology
Service, Family Aide Service, School Social Work Service, Treatment and Rehabilitation
Programme for Substance and Drug Abusers and other time-limited supporting projects, offered in
the eight Integrated Family Service Centres, two club premises of Lok Heep Club, Wong Yiu Nam
Centre, Family Crisis Support Centre and Addicted Gamblers Counselling Centre, located in major

residential areas of Hong Kong.

Highlights of the Year / Achievements
Child-centred Play Therapy

To develop child focus services in family

service, a task force on Child-centred Play
Therapy has been set up. Systematic training
was conducted for social workers to develop
their practice competence. Services have
started with built-in evidence-based research
and on-going support through Community of
Practice (“CoP”).

T

Child-centred Play Therapy is child-focus
and not problem-focus

Play is the language of a child
whereas toys are the words.
Child-centred Play Therapy helps to
build up a parent-child relationship
with acceptance and warmth
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