Training Programmes

With the Social Welfare Development Fund
allocated by SWD, staff members attended 256
training programmes during the year, of which
22 were overseas study visits and 7 were
leadership and management skills development
programmes for mid-level staff. A total
attendance of 3,386 was recorded. Besides,
sponsorship was granted to 13 staff members
to attend fieldwork placement and 2 staff
members to attend nurse training programmes.
These training strengthened staff’s professional
skills and broadened their horizon, thus
contributing to improve service quality.

Staff Formation

The Employee Emotional Support Project
continued this year. A total of 268 calls were
received by the hotline for staff, of which 22
persons received face-to-face counselling
service. Forty-nine workshops and two
reflection days were organized to promote
self-understanding, team building and positive
thinking.

2.2 FAMILY SERVICE

The service objectives are to preserve and strengthen the family unit, by empowering individuals and
their families as a whole, through different levels of professional intervention, and to improve the
quality of family life. These are achieved through Family Casework Service, Clinical Psychology
Service, Family Aide Service, School Social Work Service, Treatment and Rehabilitation Programme
for Substance and Drug Abusers and other time-limited supporting projects, offered in the eight
Integrated Family Service Centres, two club premises of Lok Heep Club, Wong Yiu Nam Centre,
Family Crisis Support Centre and Addicted Gamblers Counselling Centre, located in major residential
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areas of Hong Kong.

A cross-service Basketball Match and Staff
Family Sports Day was organized in September
2013 for staff members and their families to
promote the spirit of a relational and
family-friendly organization.

Vote of Thanks

The Division expresses its heartfelt thanks to
the Catholic Diocese of Hong Kong for its
Lenten Fund, and to donors who provided
financial assistance to serve 41,669 needy
people, in particular, the unemployed and
under-employed families. Besides, grants were
received  from  charitable  trusts and
foundations, = government  bureaux and
departments, as well as corporations to
subsidize Caritas service units to launch
pioneering projects, to upgrade the facilities
and to better serve more underprivileged
people.

To thank the corporations and community
organizations for their long term support, 67
strategic partners had been nominated by the
Division to receive the logos of “Caring
Company” and “Caring Organization” awarded by
the Hong Kong Council of Social Service in
2013/2014.
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Caritas Lok Heep Club - Say No to Drug
Driving Project

The two-year project run by Caritas Lok Heep
Club with a grant from the Beat Drugs Fund
Association was concluded in August 2013.
Mass publicity, personal education, prevention
activities with the transport industry, as well as
support to drug drivers were carried out. The
project had been successful and achieved the
targeted output with a decrease in the number
of prosecuted drug driving cases. Caritas Lok
Heep Club would continue its efforts to alleviate
the drug driving problem though the project
had been completed.
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V' Publicity materials of
“Say No to Drug
Driving Project”
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“Character First” and “Love

Appreciate the Inner Self”

Freely,

Caritas Integrated Family Service Centre -
Tsuen Wan had organized two promotion
campaigns with funding from Tsuen Wan
District Council. Adopting the essence of positive
psychology, the campaigns aimed to promote the
building of character strength with the
emphasis on moral education as the
cornerstone of parenting and children
development. The family core value of

“appreciation and love” was promoted through
various school-based education programmes
as well as children and parenting groups in the
community. The message was also highlighted
in all the services provided for children and
parents.

N Parents actively participated in the “Character
First” parenting course

N The character strength of “Care and Love”
was built up from childhood
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N Campaign of ‘Love Freely, Appreciate the
Inner Self” received positive feedback from
the community

Caritas - Hong Kong : 2 - The Social Work Services Division
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Genuine Care -
Air-conditioners Donation Project

Alpha Appliances Limited (“AAL”) initiated to
launch this charity project in collaboration with
Caritas Family Service. In order to improve the
living environment of the deprived families, a
total of 130 air-conditioners were donated to
those families receiving casework services from
the eight Caritas Integrated Family Service
Centres. The technical staff of the company
volunteered to install the air-conditioners and
the company provided cash subsidy for electric
charges. The top management of AAL paid visits
to some of the recipients and a tea party was
organized at Caritas Integrated Family Service
Centre — Tsuen Wan for the beneficiaries and
representatives of AAL to interact and show
mutual appreciation. The project was followed
by staff donation from AAL. Food parcels were
donated to the deprived families as Christmas
gift.

N A warm gathering organized by Alpha Appliances
Limited for the deprived families after the
Air-conditioners Donation Project

Tsuen Wan / Kwai Tsing / Lantau
District Programme

In celebration of the 60th Anniversary of
Caritas - Hong Kong, Social Work Services units
of Tsuen Wan / Kwai Tsing / Lantau District had
jointly organized a cross-district programme to
express Caritas appreciation to the stakeholders and
partners. The event was held on 14 December
2013 and the programme included exhibition of
winning entries in a drawing competition, game
booths and performance by service users.

N Recognition ceremony for stakeholders cum
services pilgrimage in celebration of the 60th
Anniversary of Caritas

Early Screening and Intervention Project
for Children with Attention Deficit /
Hyperactivity Disorder Symptoms

The project was funded by Eu Yan Sang
Charitable Foundation. It covered over 500
kindergartens in Hong Kong. Through a screening
assessment procedure, 40 families with children
with Attention Deficit / Hyperactivity Disorder
symptoms were shortlisted for service. While
parents attended the “Proactive Parenting
Programme”, children received multi-media group
training service backed by behaviour management
strategies. The programme would be developed
into a comprehensive package and disseminated
to various service units to continue serving the
needy families.
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