
2.6 FAMILY SERVICE 

Objectives 

The service objectives are to preserve and strengthen the family unit, by empowering individuals and their 

families as a whole, through different levels of professional intervention, and to improve the quality of family life. 

Highlights of the Year I Achievement 

10th Anniversary Ceremony of Caritas 
Family Crisis Line and Education 
Centre cum Hotline Service 
The 10th Anniversary Ceremony was held on 23 

November 2018. About 203 social work professionals 

and hotline volunteers from numerous organizations 

in the Social Welfare Sector participated. A Professional 

Conference was organized for the participants on 

hotline counselling services. Grateful to Li Ka Shing 

Foundation Limited for supporting the project since 

2008. 
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